
Webshop Prototype 
 

What is a webshop prototype?? 
A web shop prototype is a test online shop: 

• It looks like a normal online shop  
• You can buy various items there 
• And you can choose from different delivery options 

However, the shop isn’t finished yet. It’s only being used to test ideas or to observe how 
users of the test site behave. 

 

What is a webshop prototype used for? 
The online shop helps us understand how people choose eco-friendly delivery 
options when shopping online, and how we can encourage them to do so: 

For example, by: 

• information about the environment  
• small prompts or symbols designed to encourage action (‘nudges’) 
• small rewards for making good, eco-friendly choices 

 

How does a webshop prototype work? 
A prototype like this works the same as a real online shop: 

• Users see a range of products 
• Users see a range of delivery options 
• The system provides relevant suggestions  
• It adapts to the individual (personalised recommendations) 

 

How was the online shop developed? 
When developing our online shop, we sought to incorporate research findings on 
people’s behaviour online. 

• We asked test participants to shop in our online store and observed their 
behaviour and decisions; 

• We also worked with retailers; 



• And we have continuously improved our online store 

 

Why is this important?? 
This helps us 

• to promote environmentally friendly deliveries  
• to encourage deliveries by cargo bikes  
• to make cities more environmentally friendly 

 

Conclusion: 

The Prototype online shop is a test online shop. 
It shows how people can be encouraged to make more environmentally friendly 
choices when their orders are delivered. 

 

 


